Unit Grammar Vocabulary Professional skills Case study
I Tense review - Describing Marketing Tour profit margins
z present and past locations p. 6 pa7

Selling Dreams AN o5
p.4-7 p. 4-5

Pronunciation:

past simple endings

/t/, 74/, /id/

p. 4
2 - | Multi-word verbs Transport and Dealing with the Improve a service
2 e ,:p-_._si. S | travel _public p- 11
3 Modal verbs Types of Dealing with Investigate

p. 13 accommodation complaints customer
Accommodation B p. 12-13 p. 14 cor:spiamts
p- 12-15 measurements Facilities B

p- 13 p. 12

- Weather and Offering Jamaica - develop
~ climate professional advice | a destination
| p16 p. 18 p. 19
| Features and Pronunciation:

p. 22

 attractions identifying numbers
| p.17-18 p. 19
| 5 Conditional Geographical Speaking to a Plan a coach tour
| structures with if features group p. 23
Things to do p. 21 p. 21 p. 22
i 20-23 Describing activities | Pronunciation:
| p. 20-21 dates
Attractions fres
p. 20
Works of art




Unit

Grammar Vocabulary Professional skills Case study
6 Verbs + infinitive or | Sectors in niche Dealing with figures | Improve client
' -ing form tourism p. 26 security
Niche tourism p. 25 p. 24 Prohiintiatons x| P27
0. 24-27 o
p. 26
7 The passive Culture Taking part in | Present a proposal
p. 29 p. 28, p. 31 meetings Pl o
Cultural tourism Linking words p. 30 :
p. 28-31 p. 28 Pronunciation:
fall-rise intonation
p. 30
8 have/get something | -ed/-ing adjectives Making Transform the team
done p. 32 presentations p. 35
Running a hotel p. 33 p. 34
0. 32-35 Pronunciation:

identifying stress
patterns

p. 34
9 Question forms ' _Z_Cus'torﬁér service : Ha'ndli_hgi-fgife‘ph_éﬁé'- '- _’Iﬁjproﬁe--éustgrﬂeﬁ .'
oY 748 | terms . |'conversations ~  |'service '~ -
Customer service - : p.37 7 p 38 = ShEaEgE s
p. 36-39 | Personal qualities | Pronunciation: o
p- 36 names and numbers |

Business travel
p. 40-43

Past perfect
p. 41

Idioms and
metaphors
p. 40

Socializing and
making small talk
p. 42

Pronunciation:
intonation in tag
questions

p. 42

At a trade fair
p. 43

Tourism terms p. 44-45 Audio scripts p. 46-52 Answer key p. 53-64




