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Entry test

4) 1 Listen to five short conversations. After each conversation, choose the
best word or phrase - a, b or ¢ - to complete the sentences. '

Conversation 1
0 The two men are probably . @t work
a) athome b) atwark c) inataxi
1 Thetwo men talk about ........c.cooeeenia. -
a) adate b) atime c) anaddress
2 Thevanlihaves i it o s ;
a) ameal b) atour ¢) akind of meeting
Conversation 2

3 The man and woman are probably in ........c.ccoooennn .

a) arestaurant b) abusiness meeting c) ataxi
R T e e some things.
a) complain about b) askfor c) ask forinformation about

Conversation 3
5 Themanwantstofind ...........cocevvenns .

a) ahotel b) the post office c¢) the train station
615 ThemManis . e s :

a) veryearly b) very late c) ontime
Conversation 4
7 Thetwomenarein ....ouemenmsnsenis .

a) ahotel b) acar-hire office c) arestaurant
8 Thereis asmall problem with ........ccceeeinniis -

a) the price b) the reservation c) the dates
Conversation 5
9 Themanwantstobuy ....cccccooevvnnnnn ;

a) aticket b) asnack ¢) anewspaper
10 The priceds i ivanesissisae i

a) €2.50 b) two for fifty cents c) 50¢
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Progress test 1 (Units 1-3)

“ %) 2 Listen to the telephone call. Choose the best word or phrase -

a, b or c - to complete the sentences. :
0 Alan works in TeCfﬂf)iCO} support

a) Marketing Technical support c) Phone sales
1 Sofia has a problem with her.............ceeeeen..

a) telephone b) computer c) mobile phone
2 Alan asks about the computer's.............cccoevvens

a) Internet connection b) model number c) delivery date
3 Sofiaspells her.....copsrsnsensians

a) department name b) first name ¢) last name

a) cansendatechnician b) cancome to Sofia’s office  ¢) can’t help Sofia
5 Sofiahasameeting...........ocovvieenn

a) inthe morning b) inthe afternoon c) tomorrow

] 0 3 Listen again. Complete the form.

VOCABULARY
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Technical Support Service Request

Name of caller So‘ﬁa ..................... §
[DEEIATEor B S SR EIF RN U W SRR T o ooy r
dpletaT o T ) To R e SR SRR K 7 N ¢ :
Offlcemumbers et 1 e o T 7
Technician appointmenttime | ... 1

Complete the conversation with words from the box.

| arestaurant August Friday Barcelona 6Germany golf Poland Polish

s Kasia from... Jermany. %
No, she isn’t. She’s from Warsaw, iN.......eeeeverrrrenes oot
Really? And is her husband also..................... ur
Yes, he is.
Does Kasia work at home one day every week?
13

Yes, that’s right. She works at home every..................... ;

When does she usually go on holiday?

m » W > W > W >

She goes on holiday every..............c...... It isn’t a busy month in the office.
She usually goes back to Poland but last year she wentto...............c..... ", in Spain.
A Do you and Kasia sometimes play ........ccccceeuneen ** at the weekend?

17

B No, Kasia doesn't play but we sometimes g0 to..................... after work.
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Exit test (General review)

4) 8 Listen to the telephone conversation. Robert is planning to make a business
trip to see David. Complete David’s notes. ‘

|
Robert’s visit next...menth |
Mon 16 Apr
= @rriving at.cserevessssnioe 1
Tuve 17 Apr
= VST covv vt canisansierens *inthe morning
= meetthe.....occcviiniiiiiil ’inthe affternoon
i | ISR R S 'inthe evening — Robert will bring some
..................... *to show
Wed 18 Apr
— Evgene wants to discuss...oovininnnnn ¢
— Robertwants to talk with Evgene aboufne;(l’year’s ..................... " and the
Plaatlor....obtiwiniio 2
Thur 19 Apr
= Flght el oo, §
Next action: Robertwill e-mail ......ccocoevininnns =

I Choose the best words to complete the text.
Karina is (Mexico ;‘)0 but she lives and works in London. She started her job

last year, (in / at)"’ April. She loves her work. She sells special-interest holidays. It’s
(an export / a niche)"” market and she really enjoys the work of planning specialised
tours for clients. The company is very small. It (employs / supplies)*’ only four people
and they all work in one office. This makes (print / face-to-face) " communication very

easy. They can talk to each other at any time.

Next week, she’s moving to a new flat because her old one is (too far / far enough)”
from the office. She’s a very (punctual / practical)*® person - she likes to be on time -
and the long journey to work was difficult. She had a lot of problems with train and
bus delays. She’s also buying some new furniture for the flat. She doesn’t have a lot
of money so she paid a (deposit / deal)”” of ten per cent and she’ll make monthly

payments. The furniture will be delivered next week.
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